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Character is the
ability to carry out
a good resolution
long after the excitement of the moment has passed.
- Cavett Robert

What YOU think of GWII
- a quick survey
Gauteng Women in Insurance (GWII) recently put out a survey in
order to better understand the expectations of GWII paid and nonpaid members. The findings were as follows:

Paid Members:
• When asked how they heard about GWII, 90% said they heard
about GWII through word of mouth or industry colleagues.
• When asked if their companies pay their annual GWII memberships fees on their behalf, 73% said yes.
• As paid members, 58% said they have attended most of the
events.
• When asked why they could only attend one or none of the
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events, 31% said they were busy at
the time and 50% said due to other
reasons.
When asked what they would like
to get out of GWII events, 35%
said networking, 17% said personal
development and growth, and 25%
said meeting industry colleagues.
When asked if the time, 3-3:30pm
to 6-6:30pm, is ideal for attending
the events, 76% said yes.
When asked if they would attend
morning sessions (7- 7:30 till 1010:30am), 68% said yes and 29%
said no.
When asked if there are any topics
they would like to see included
when speakers attend the events,
35% said they would like inspirational and motivational discussions and
26% said they would like to hear
more about work and life balance.
On rating the GWII experience, 62%
said they were very satisfied, 27%
said they were fairly satisfied and
7% said they were neutral.
When asked what should be covered in the monthly e-newsletters,
15% said industry news, while 80%
said both industry and motivational
news should be covered.

• When asked what they enjoyed
most when they attended events,
32% said networking, 29% said
meeting new individuals, 39% said
meeting industry colleagues, 33%
said personal growth and development and 33% said the catering and
venue.
• 96% said they are satisfied with
the booking process for event attendance, while 57% said they are
satisfied with the communication
platforms used to send out invites.

•

•
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Non Paid Members:
• When asked how they heard about
GWII, 56% said they heard about
GWII through word of mouth or
industry colleagues.
• When asked if there is any specific reason why they have not paid
membership fees, 37% said they
are not aware of what the difference between a paid and non-paid
member is.
• When asked what would change
their decision to become paid GWII
members, 33% said if their company
pays the annual subscription.
• As non-paid members, 19% said
they have attended events.
• As non-paid members, 11% have
attended events, 15% have attended
only one.
• When asked what they would like
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to get out of GWII events, 37% said
networking and 33% said personal
development and growth.
On rating the GWII experience, 26%
said they were very satisfied, 19%
said they were fairly satisfied and
41% said they were neutral.
When asked what should be covered in the monthly e-newsletters,
15% said industry news, while 78%
said both industry and motivational
news should be covered.
When asked what they enjoyed
most when they attended events,
25% said networking, 38% said
meeting new individuals, 44% said
meeting industry colleagues, 13%
said personal growth and development and 43% said the catering and
venue.
83% said they are satisfied with
the booking process for event attendance, while 62% said they are
satisfied with the communication
platforms used to send out invites.

If you have not taken part in the survey
we invite you to do so by simply visiting
http://kwiksurveys.com/s/bPVcdmC2.
Your feedback is important to us and
will help us in meeting your expectations.
We wish to thank those who did complete the survey.

W

ith the New Year in full force, we would like
to wish you all the best in 2016; may you
tackle the New Year with all your might
and enthusiasm.
We look forward to the year ahead and seeing you at
the special events we have planned for you, expecting
the year to be even more amazing.  We believe that
we will see exponential growth in numbers in 2016
and watch in excitement as this group grows.

This leads us to remind you that the annual membership fee of R280 per person per annum took effect
from 1 January 2016. Details on the fees and payment
methods are available. If your companies are paying
on your behalf, you are welcome to request invoices
or pose any further queries to admin@gwii.co.za.
By charging a membership fee, we will be in a position
to hire larger venues, book professional speakers and
do things that you, our members, have expressed an
interest in.
On a final note, we wish to remind you to save the
date - 18 February 2015 for our next function.
Until then, see you soon!

Confessions - the
working mother

I

t’s not easy being responsible for my own life; the day
to day duties of purely just being an adult are arduous
and exhausting. Communicating effectively with coworkers or in personal relationships is hard enough…
and then you add in a child.
This child demands of you every minute of every day for
most of your life. Using my skills at dealing with a hectic
work environment has made the spontaneous nappy
change situation a breeze, opening a milk bottle with
one hand while holding my son in the other a multitaskers dream, and watching two movies at once seems
like an everyday occurrence.
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Weaving home life situations in and out with work and
social situations becomes seamless, and builds you up
not only professionally, but personally too.

More stress then delight
Christmas, Easter and every birthday becomes more
stress than delight. You start decorating your workplace
and start buying the same decorations for home.
Working in retail becomes a hazard, as everything pretty,
shiny or cute is a must have for your child, and that
doesn’t even include the new Tonka fire truck that you
will probably play with more than him.

Confessions - the
working mother
You fall for every gimmick, every
promotion, every saving. And even
when you try to avoid collecting cards
or dominos, the minute you take your
child into a store their eyes light up at
these mess-making, accident creating
items, and you find yourself with every
bit of merchandise known to the cause.
These items will eventually end up in
the bin, or the bottom of the toy box.

Lessons in management
So how are you supposed to juggle
all this, while trying to advance your
career, and be there for your child
whenever they need it, and keep up a
respectable social life?
For a few, it’s instinct; for most it’s
guess work; and for the rest, pure luck.
I would like to think I dip into the guess
work and luck categories, I don’t think
I’ll ever know if I’m truly successful,
until my son has a family and a career
of his own.
So, for the ones out there still trying
their hardest to find some kind of balance in their life, I can only suggest the
following:
• Make sure you leave work at work.
I’d say leave your home life at home,
but it’s unavoidable if your child
happens to be adorable and friendly, and everyone asks for pictures

and stories. But I’m
getting off track; the
best way I’ve found
to separate work
from home is to
leave for work and
have enough time
to sit, have an energy drink or choccy
milk, and plan my
day at work. Granted sometimes I’m
internally groaning at the fact that
my son took away a precious hour
of sleep just so he can get in a quick
viewing of Toy Story, but most of the
time I’m thinking about the order of
my duties for the day, and anything
unresolved from the day before.
• Lunch time is me time. I love to get
outside and enjoy the day that I’m
missing out on. I like to catch up
with friends through either social
media or texting, play that game I’m
obsessed with, or just sit and think
about my goals in my life. Getting
outside is the best way to wind
down. However, it is good to head
into the lunchroom and socialise
with everyone at least two or three
times a week so you don’t look like
a total pariah. It’s another good way
to de-stress the day by commiserating with team mates about that customer with the totally unreasonable
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• Get your kid into a nightly routine - set a bed time for him or
her, and you. My son goes to bed
between seven and eight, and will
sleep through the night. I like to
follow suit around ten. This gives
me enough time to surf Facebook,
watch some TV, prepare tomorrows
lunches, then just wind down for
the night.

Take your time

expectations, or even a new policy
and how it’s implementation has affected the working environment.
• Going home, you should compartmentalise all that concerns you
about work for your next morning. If
you can’t deal with it or let it go by
the time you get home, your child is
going to sense your stress, therefore
making your dream routine a living
nightmare. So you should also plan
ahead for the night’s meals and
activities. Most times it’s leftovers,
or barely nutritional meals, but
on those rare days you get home
before six, you can make a fun evening with your kid making spaghetti
bolognaise, or chicken salad. You
then get to wind down with the
most important person in your life,
listen to their experiences for the
day (if they’re old enough), or do
some drawing, or make a tower of
Lego blocks.

Now, given not everyone is blessed
with my situation, you have to remember that this took time. If you persevere
through the late nights, early mornings,
and the stresses of work, the outcome
is rewarding.
Not only are you happier for your employer, employees and the customer,
but you’re promoting a positive lifestyle
for you child, and giving them the
best role model in life. You shouldn’t
sacrifice one for the other, and while at
times each one takes priority over the
other at different times, just remember
that you have it better than most.
I intend to teach my son to strive for
what he wants by being the example he
needs to excel in life. There is no such
thing as giving up on what you want,
only giving in to your desires.
Am I doing a good job? Only he can tell
you that.

Article written by
Samantha Kelly
Manager at Woolworths Limited
Australia

Strong female talent set for
The Insurance Apprentice 2016

W

ith much anticipation, filming of
The Insurance Apprentice 2016
will commence from 11 to 15
January at the FNB Conference and Learning
Centre. Viewers are in for a big treat this
year as new twists and turns are set to bring
in a whole new ball game for the apprentices; from contestants to personalities, to
judges and tasks.

Ntengo competing against each other in an
intense five day learning experience, to be
crowned the winner of The Insurance Apprentice 2016 and walk away with a fantastic
prize of a trip to Lloyds of London, which is
sponsored by Lloyds of London.
Three of the eight participants will also get
the privilege of being sponsored online
short-courses from the list of available courses across  the Milpark Education offering.

Having had six apprentices from very different backgrounds last year, with two very
strong female contestants, some of you will
remember that the winner of The Insurance Apprentice 2015 was GWII member,
Roxanne Moodley who mentioned that she
learned so much about herself as well as
having to deal with different work pressures.
“It was a memorable experience,” she said.

Twists and turns
Like the first season, the apprentices face a
challenging week of tasks and intense grilling
from the panellists, as they try to mark their
spot and prove that they are the best.
Added to this, and setting the bar higher, the
elimination process will be very different to
the one last year. Two people will see the
harsh judgment of the panellists as they face
elimination possibly on day one, two, three
or four.

The X Factor
We are crossing fingers to see another strong
female contestant take the reign. GWII
wishes the apprentices luck and hope they
have an invaluable experience, one they can
forever carry with them wherever they go.

The fun part is that the cat cannot be let out
of the bag. Or rather, the beans cannot be
spilled as the judges will only determine who
will be leaving on the day they deem necessary, which is all the more reason for you,
the viewer, to stay tuned.

This year the game has been primed to
bring in more action, drama and entertainment. The second series will see eight apprentices; Alicia Narainsamy, Andre Brooks,
Celina Bhima, Chris Caalsen, Karabo Kopeka,
Priya Govender, Richard Cunliffe and Unathi

The season is expected to be released mid-
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end February on The Insurance Apprentice
and FAnews websites, YouTube, Twitter and
Facebook pages.

Proud supporters
In making The Insurance Apprentice 2016 a
reality and assisting FAnews in changing even
more lives, this year the official sponsors are
ACE Insurance South Africa, Aon South Africa, CN&CO, FNB Insurance Brokers, Hollard,
Insurance Institute of South Africa (IISA), Innovation Group, Inseta, Insure Group, Lloyds
of London, Marsh Africa, Milpark, MUA,
Norton Rose Fulbright, Price Forbes, PWV Insurance Brokers, Sasria and Stalker Hutchison
Admiral (SHA).
Sponsorships vary from programme sponsors
to tasks, legal, venue and prize sponsors.

To keep up to date with The Insurance
Apprentice;
• Like The Insurance Apprentice on
Facebook
• Follow The Insurance Apprentice on
Twitter
• ‘Follow the journey’ of The Insurance Apprentice by signing up for the
newsletter

Suits

Shoes

Good quality wool blend or new washable twills.
•   Jackets
    – Choose classic colors and styles.
    – Navy, black, gray, or brown.
    – Avoid trendy styles – classic cuts stay in style.
    – Sleeves should reach the base of your hand
and show a bit of the blouse cuff.

•   Leather is preferable.
•   Colors – black, navy blue, brown or burgundy.
•   Pumps - up to 1 1/2” or low flats.
•   Closed toes and heels.
•   Hose should be skin color or one shade darker
or lighter.
•   No runs or fancy patterns.
•   No white hose or white shoes.

•   Skirts
    – Just below knee length to mid-calf.
    – Avoid overly tight or short skirts.
    – Slit should be in the back and not above knee.

Blouses for suits or separates
•   Select sophisticated, complimentary colors.
    – White or off white.
    – Beige or other light colors.
    – Avoid red. It is considered a power color.
    – No sleeveless attire for an interview.
•   Choose silk, cotton, or quality blend fabric.
•   Opt for tailored blouses or shells.
•   No revealing cleavage or too many undone buttons.

Pants suits
•   Acceptable business attire.
•   Mix and match for multiple outfits.
•   Choose coordinating blouse or shirt in silk, knit,
or cotton.

Dress for Success
The better you dress, the more seriously you
will be taken and considered. Not dressing
professionally could be taken as an insult or
offense.

Outerwear
•   Invest in a good raincoat and winter dress coat.

Dresses
•   Belted dresses.
•   Coat-style dresses.
•   Combine with jacket.
•   Below knee or mid-calf dresses.
•   No spaghetti strap or sleeveless dresses.
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Accessories
•   Wear small stud pearl, gold, or silver earnings –
no large hoops or dangling earrings.
•   If you have more than one hole in your ear,
adorn only one hole per ear.
•   Do not wear more than one pair of earrings,
two finger rings, one conservative watch or
bracelet.
•   Remove all non-traditional jewelry; i.e., nose
rings, eyebrow rings, tongue studs.

Hair, make-up, and other
•   Conservative and natural.
•   A natural shade of lipstick and blush.
•   Minimal eyeliner and mascara.
•   Neatly manicured and clean nails – shorter
nails, conservative nail color.
•   Hair should project professional appearance:
clean, neatly trimmed, and well groomed.
•   Longer hair should be neatly styled or pulled
back from the face and secured.
•   Sparing use of cologne or perfume, no strong
hair sprays, or other scents.
•   Well-brushed teeth and fresh breath.
•   No gum, candy, or other objects in your mouth.

The language of dress
•   Business dress – conservative - a skirted suit,
dress with jacket, pants suit, tailored blouses,
tailored knit tops.
•   Business casual – pants or skirts, tailored shirts

or blouses, tailored knit sweaters and sweater sets.
•   Cotton, silk, and wool blends
are appropriate.

General tips
•   All clothes should fit properly –
not too tight or too baggy.
•   Attire should always be clean,
neat, pressed or wrinkle free,
and without frays or holes;
pants should be creased.
•   Shoes should be polished and
shined - should not be scuffed
or run down.
•   Quality is more important than
quantity.
•   Pay attention to details  - no
missing buttons, no lint; and
don’t forget to remove external tags and tacking stitches
from new clothes.
•   Padfolios preferred over bulky
briefcases; small briefcases
also appropriate.
Source: https://www.southwesterncc.edu/career-center/successful-dressing-tips-women

Women’s Health

Dress for Success

• Health Tip #1: Eat a
healthy diet;
• Health Tip #2: Exercise;
• Health Tip #3: Avoid risky   
habits;
• Health Tip #4: Manage
stress;
• Health Tip #5: Sun safely;
• Health Tip #6: Check for
breast cancer.
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Tips from smart women
On letting go of perfection and being good
enough:
I think this…”perfectionist gene” that too many young
women have, holds them back, and instead they
should be really aiming for good enough. You don’t
have to be perfect. Most men never think like that.
They’re just trying to figure out what’s the opening and
how they can seize it. They’re not thinking about: Oh
my gosh… I’m not perfect, my hair’s not perfect today, I
wore the wrong shoes. No.
—Hilary Clinton

On being flexible:
I used to dream about one day being at Wimbledon.
I could taste the strawberries and cream I could see
myself curtseying there at center court. And I didn’t
make it there, obviously, as a tennis player, but let me
tell you even though I had a mic in my hand instead of
a tennis racket for ESPN, when I went to cover it for the
first time; to me it was like ‘check! Wimbledon.’ You
have to be creative in reaching your goals and I think
that’s what really helped me so much in my life both
professionally and personally. Just not being too rigid.
Having goals and setting goals, but being flexible with
them and knowing that it might not quite look like how
I think it’s going to look and that’s okay.
—Robin Roberts

On finding balance:
At the moment, our society’s notion of success is
largely composed of two parts: money and power. But
it’s time for a third metric, beyond money and power—
one founded on well-being, wisdom, our ability to
wonder and to give back.
—Arianna Huffington
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PROUD SUPPORTERS

www.facebook.com/gautengwomenininsurance

Visit our website www.gautengwomenininsurance.co.za to join us

GAUTENG WOMEN IN INSURANCE COMMITTEE

