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Liability arena. Aquarius Underwri  ng 
Managers, a start-up UMA in 2008, 
which was very exci  ng and challeng-
ing as I was involved in many areas of 
the Company. 

I then moved to Innova  on Group for 
an exci  ng fi ve years of product de-
velopment, cell cap  ves, compliance, 
legisla  on and much much more! 

I am now at Marsh Africa in the RMP 
division and loving every minute of 
what I do. 

Pursuing your passion
In my career I have always ques  oned 
everything and looked for new ways to 
do things. There is a common phrase 
which says: “If it is not broken, do 
not fi x it”. I never agreed with this 
train of thought, and constantly asked 
ques  ons. I set targets for myself and 
strive to ensure that I achieve each 
one. If the goal post moves I change 
my goals. 

My views on life and all I do is that 
the sky is the limit and the possibili-
 es are infi nite. I strive to be able to 

understand what is ahead of me and 
constantly ques  on the status quo. I 
love a challenge and am always look-
ing for the next opportunity. 

I have an incredible amount of energy 
and non-stop passion; words have 
been used to describe me such as Du-
racell Bunny, Energiser Bunny, ADHD, 
need I say more. This energy I put into 
every aspect of my life. 

Standing together
A  er 36 years in the business world 
I have learnt so much and have a 
passion for developing people espe-
cially women. Women should stand 

A brief history
I was born on the 20th July 1969 and 
raised in Natal. One of the biggest 
impacts on my life as a child was the 
sudden death of my mother, at the 
age of 12. I am one of seven children 
(“Step, Half and Real”!) In my family 
if you did not make enough noise and 
speak fast you did not get heard. 

At the age of 14, I went to boarding 
school in Pietermaritzburg, Epworth 
High School. During my High School 
years I got the nick name “Fa  y” …the 
reason for this was I did not stop eat-
ing and never put on weight. Ok, this 
eventually changed! 

I went to UCT to study a Bachelor of 
Commerce which I completed in 1991. 
In 1992 I travelled to the UK for a year 
where I worked and travelled, gaining 
experience and enjoying life with no 
responsibili  es. 

Finally I came back to South Africa 
and se  led in Johannesburg where 
I met my amazing husband Jason, a 
New Zealander. We were married in 
1997 and have two beau  ful children 
Cameron (17) and Teaghan (13). When 
South Africa play’s New Zealand I defi -

nitely support South Africa and usually 
am the only member of the family 
shou  ng for the Springboks. 

A long journey
My career has involved a number of 
diff erent areas of the short term insur-
ance industry. I started my career in 
1992 with Guardian Na  onal Insur-
ance Company and then moved to 
Glenrand MIB in 2000 where I entered 
the world of broking. From Glenrand 
MIB I moved to Admiral Underwrit-
ing Managers for a short  me in the 

NICKY 
takes the helm
2017 will herald a change in 
the GWII commi  ee with Nicky 
Eveleigh stepping in as the new 
chairperson. Her abundance of 
energy and dedica  on to the 
organisa  on is never ending and 
we look forward to seeing what 
she has in store for us. 



together, growing and developing each 
other instead of compe  ng. Based on 
my personal experience in the busi-
ness world seeing women not able to 
achieve because of emo  onal eff ects, 
because they do not meet the stand-
ards expected of them and because in 
their own right they do not believe they 
measure up to other people that they 
are in business with, is something 
I hope we can all change. 

When I look back at what I have 
achieved, even the  mes when I made 
mistakes, I am thankful that this has 
grown and developed me into who I 
am. 

I want to end with a quote by EE 
Cummings which sums me up “To be 
nobody but yourself in a world which is 
doing its best, night and day, to make 
you like everybody else means to fi ght 
the hardest ba  le which any human be-
ing can fi ght, and never stop fi gh  ng.”

From me to all of you “Keep Figh  ng”. 

Nicky

NICKY 
takes the helm

GWII loves to support a good 
cause, and in 2016 it was no 
diff erent. We hosted several 
events that each supported 

specifi c chari  es and causes, suppor  ng 
those less fortunate than ourselves. To 
be able to give selfl essly is an a  ribute 
that we could really use more of in the 
world.

With the support from you, our members 
we were able to truly make a diff erence 
this year, and we could not have done it 
without your support. The causes that 
we contributed to could not be more 
thankful for all your love and support.

You made a diff erence
Early in the year you helped us provide 
the Hamlet School with a wide variety of 
sta  onary and necessi  es that allowed 
the students to have a truly wonderful 
year of learning. 

Cash dona  ons helped us to make sizable 
contribu  ons to Door of Hope Children’s 
Mission and Children of the Dawn. Mem-
bers also donated socks in order to help 
the homeless stay warm throughout the 
winter months. 

In July we were able to make a cash dona-
 on to The South African Depression and 

Anxiety Group in order to support them 
in the truly important work that they are 
doing. Members also donated dog and 
cat food along with animal blankets to the 
SPCA, Fora and Barking Mad to help those 
animals that make all our days just a li  le 
brighter. 

We also hosted an event in August where 
cash dona  ons went to African Teen 
Geeks.

Every cent that you donate at the GWII 
func  ons is for a good cause, your con-
tribu  on can become the shining light in 
a very dark world and nowhere was that 
more true than our last event of the year. 
Your R100 dona  ons allowed us to raise 
over R20 000 for Nkosi’s Haven and Com-
pass allowing these children to experience 
a happy Christmas.

Keep going
2016 allowed us to give and help more 
than we could possibly have imagined, and 
now we look forward to seeing just how 
much more we can achieve with your help 
in 2017. Here is to a truly amazing year!

Making a differenceMaking a difference

“Since you get 
more joy out 
of giving joy 

to others, you 
should put a 
good deal of 

thought into the 
happiness that 
you are able to 

give.”
- Eleanor Roosevelt



Is your glass always half-empty? I think 
that we can all agree that 2016 has 
been a diffi  cult year. With the arrival 
of 2017 we all need a fresh perspec-

 ve in order to take on the New Year. Re-
train your brain to look on the brightside 
with these strategies from Shawn Achor, 
author of the book Before Happiness.

1Tell yourself you can change.
“Happiness is not the belief you do 
not need to change, it is that you can 

change,” Achor says. Take a moment to 
no  ce the rela  onship between change and 
personal growth. 

Try this: “Write down the three greatest 
moments of change in your life that have 
brought you to being the person you like 
being today,” Achor advises. They can be 
obvious milestones, like moving to a new 
city, or more subtle and personal, like meet-
ing your best friend. Hang your list in your 
bathroom or above your desk to encourage 
yourself to adapt your a   tude and stay 
posi  ve.

2Go someplace else.
When you are taxed, it is easy to blow 
small nega  ves out of propor  on. But 

research shows that a new environment can 
change your perspec  ve for the be  er. 
Achor describes an experiment where Yale 
medical students le   class to study ancient 
pain  ngs at a local art museum. A  er their 
trip, as a group they showed a 10 percent 
improvement in their ability to recognize 
important medical details, compared to 
students who did not take the same break. 

Try this: If you are stuck, expose your brain 
to a new environment—physically go to an-
other place, or read or look elsewhere—to 
gain a posi  ve change of a   tude.

3Refuel and re-energize.
Everyone knows that  red plus 
hungry equals unhappy, but this com-

bina  on might be more damaging than you 
think. Your brain interprets lack of sleep as a 
threat to the central nervous system, Achor 
writes, which can cloud judgment. Missing 
one night of sleep can cause you to remem-
ber 59% fewer posi  ve words, which could 
make you overly focus on the nega  ve. 

Try this: If your a   tude is chronically 
cranky, look at your ea  ng and sleep-
ing habits. A mid-morning snack (like the 
protein-fat combo of apple with peanut 
bu  er) could steady your blood sugar.

4Iden  fy both the posi  ve and 
the nega  ve.
No ma  er how bleak it may seem, 

every situa  on has a silver lining, Achor 
insists. “I have never encountered an envi-
ronment where posi  ve details could not be 
found,” Achor writes. 

Try this: Focus on an object or task and 
list as many descrip  ons as you can for 30 
seconds. You get three points for posi  ve 
descrip  ons, and one for nega  ve. Why 
include nega  ves? “Awareness of nega  ves 
can mo  vate us to take ac  on, and the act 
of looking for them can make our brain 
even more fl exible and nimble,” Achor says.

5Talk to the right people for 
support.
Ven  ng your dramas to your offi  ce-

mate or your sister might be more harmful 

than helpful, according to Achor. Con  nu-
ally talking to like-minded people could 
mean you hear the same perspec  ve on 
repeat, which discourages problem solving. 
To get a posi  ve a   tude, seek out diff er-
ent viewpoints to recognize all aspects of 
the issue. 

Try this: With big decisions (ending a 
rela  onship; asking for a promo  on) use 
a three-person reality check, Achor says. 
“Find someone with a diff erent personal-
ity, diff erent economic status, and diff erent 
age group, it covers all of your bases.”

6Channel your stress.
Stress makes every bad situa-
 on worse, or does it? Hormones 

released during stress can boost memory 
and reasoning ability, and teaching yourself 
to think about the posi  ve aspects of 
stress can actually improve performance 
as well as physical and mental health. In 
one study, managers trained to recognize 
the upside of stress reported a 23% drop 
in physical symptoms like headaches, back-
aches, and fa  gue. 

Try this: When you are overwhelmed, 
pinpoint the real reason. If you are worried 
about a work presenta  on, it might be 
that your stress is about impressing your 
boss, not talking in front of a group. Aim 
to direct the stress into a more confi dent 
delivery.

All these  ps will help you to take on the 
New Year, and not let anything stand in 
your way. Happy New Year! 

How to develop a positive attitude in 6 easy stepsHow to develop a positive attitude in 6 easy steps



The lessons to be drawn from wom-
en helped her fi gure out her own 
career path, one that has taken 
her far from her original expecta-

 ons. Colleagues are o  en surprised when 
they learn that she started her career as 
an actuary, since her communica  on skills, 
demeanour, and humour do not necessarily 
fi t with the stereotype of someone in risk 
management. 

Despite the fact that she was drawn to the 
linear, disciplined path of an actuary, it did 

not take long for her to discover that she 
preferred working along a less precise, and 
frankly, some  mes unpredictable journey 
associated with product implementa  ons 
and cross-disciplinary teams.

“If only I had known in those years that my 
temperament could indeed bring value to 
a variety of diff erent posi  ons, I would not 
have wasted so much  me fi gh  ng my na-
ture. But it wasn’t un  l the mid-point of my 
career that I learned the actual workplace 
value of this kind of authen  city,” said Davis.

When you least expect it
There are all kinds of opportuni  es that 
hover right at the edges of our a  en  on, 
but they o  en look hard, scary, or in some 
cases, “wrong.” Keep your eyes open and 
pay a  en  on to those opportuni  es. Then, 
when something comes along that tugs at 
your interests, raise your hand and ask for it. 
Step up and say, “I’d like to try that.” 

Even if you aren’t chosen for that par  cular 
opportunity, by virtue of raising your hand, 
you telegraph to others that you are inter-
ested in stepping beyond your current role.

Spend  me out in the fi eld
Regardless of what industry you are in, you 
need to know what it is like to work on the 
front lines. “As an insurance professional, I 
decided to spend  me working with agents 
and customers—an unexpected and chal-
lenging role for an actuary. But it turned out 
to be an invaluable experience long a  er 
I le   that role” said Davis. Understanding 
fi rst-hand how your decisions in the “back 

offi  ce” can support an agents’ ability to help 
customers is an insight that can always be 
applied. But if one choice does not work 
out, you can learn to remind yourself that 
no decision is irreversible—something else 
will come along that makes more sense.

Never miss an opportunity
The best leaders have the strength to show 
people that they care about them, whether 
they are addressing someone just star  ng 
out or one of their direct reports. And when 
asking people to do something, always 
spend  me on the “Why?” You don’t have 
to provide an elaborate explana  on, but you 
are far more likely to get a buy-in if you give 
people, especially smart people, some of 
the back story.

Cul  vate self-awareness
This is perhaps the most important tool for 
fi nding the right career path. Women need 
to develop insights into how they work best, 
and what their strengths and weaknesses 
are.  Let this self-awareness transform to 
self-acceptance: Do not fi ght against your 
nature, but rather, express it in a posi  ve 
way. You will then be more likely to make 
decisions that move you closer to a success-
ful career.

Working with so many amazing women 
allowed Davis to see that everyone’s ladder 
of success is diff erent. Once you fi gure out 
what really interests you and what you need 
in order to work at your best, you can un-
leash tremendous energy. Chances are that 
you will then discover that you are on your 
own unique ladder of success. 

Diane Davis, president of Farm-
ers New World Life, has been 
very lucky to spend much of 
her working life surrounded by 
strong female role models. In a 
work environment where more 
than 50% of her colleagues 
are female, she has had many 
opportuni  es to see how 
women with diff erent types of 
personali  es can succeed in a 
corporate environment while 
remaining true to themselves.

 
 
 
 



A bright future
I am delighted at the op-
portunity to join the GWII 
commi  ee and contribute 
meaningfully to the role of 
women in South Africa’s in-
surance sector. This is such an 
important forum for women 
in the industry to network 
and further their professional 
goals, and I am grateful to 
have the opportunity to serve 
its members.  

I am passionate about the 
upli  ment of women in SA 
and am really looking forward to the opportunity to support the 
various chari  es and learn from the many inspira  onal speakers at 
GWII events.  To do all this alongside such a strong team of women 
and represent Aon at the same  me is an absolute honour – and a 
responsibility I do not take lightly. 

On a lighter note - I look forward to having some good old fashioned 
fun!!!!

 

Standing by your fellow woman
Having joined GWII two years ago, I was blown away by the amazing 

work that these ladies do for the women in our industry as well as the 
community and support they off er, so much so that I knew someday I 

had to be part of this amazing team that make all of it happen. 

The learning and experiences not only shape and assist with your 
personal development, it also teaches you how to support your fellow 
woman to be the best they can be and ul  mately grow in our industry. 
I plan to gain exposure within the pla  orm, meet amazing women that 

can mentor me and help me develop myself into one of the female lead-
ers in the industry. 

I plan to help and encourage young women to develop themselves and 
create a pla  orm for more women to succeed. 

Making a difference
I am incredibly honoured and excited to be part of a team 
of such dynamic and infl uen  al ladies, who also know how 
to have fun.  I have been involved with GWII virtually since 
its incep  on, since the very fi rst func  on was hosted at our 
Emerald Offi  ces.  Since then, the membership has grown to a 
phenomenal fi gure of over 1400 ladies!

The GWII’s mo  o of allowing women in the Insurance Indus-
try to network and connect with other like-minded women 
is what inspires me. This, coupled with the opportuni  es to 
develop and grow as individuals is invaluable, as well as the 
opportunity to give back to those less fortunate than most by 
way of the charitable dona  ons at each event.

With the above in mind, I am looking forward to assis  ng 
GWII and adding as much value as possible over the course of 
the coming year.  There are great things coming in 2017!

MEET THE NEW 
MEMBERS OF THE 
GWII COMMITTEE



GWII Treasurer
Carla Jordan
Chief Financial Offi cer
Emerald Risk Transfer
(Pty) Ltd

Committee member
Nomusa Ramushu
Business Development Director
AXA Africa Specialty Risks

GWII Chairperson
Nicky Eveleigh
Divisional Executive     
Marsh Africa

GWII Marketing 
& Communications
Rianet Whitehead
Editor - FAnews

Committee member
Michaela Phillips 
Portfolio Executive 
Emerald Risk Transfer
(Pty) Ltd

Committee member
Michelle Schreuder-Rankin
Admin Manager - FAnews

Committee member
Tracy Hurst
Brand & Marketing
Emerald Africa

Committee member
Zanele Dintwa 
Head: Employee Engagement & 
HRBP: Retail & Broking
Aon South Africa (Pty) Ltd

Committee member
Tove Sithole
Reinsurance Accounts Technician
Hollard

Committee member
Tammy Jackson
Broker Consultant
Hollard
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